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Jerry D. Hendrix AT&T Florida T: 850-577-5550
at&t Vice President 150 South Monroe St. F: 850-224-5073
Regulatory Relations Suite 400 Jerry.Hendrix@att.com
Tallahassee, FL 32301 www.att.com

September 25, 2009

Beth Salak, Director

Regulatory Compliance

Florida Public Service Commission
Attn: Tariff Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Dear Ms. Salak:
Pursuant to Florida Statute 364.051, attached for filing with the Commission are the
following pages of the General Subscriber Service Tariff:

General Subscriber Service Tariff

Section 3 - Eighteenth Revised Page 17

- Fourteenth Revised Page 18

- Sixteenth Revised Page 19

- Nineteenth Revised Page 20

- Seventeenth Revised Page 21

- Twentieth Revised Page 22

- Twentieth Revised Page 24

- Sixteenth Revised Page 120
Section 4 - Sixth Revised Page 6

The purpose of this filing is to increase the monthly rates for Residence and Business
Basic Local Exchange Service and the Residential Line Connection Charge,
Additional Line. The effective date of this tariff is October 25, 2009.

Acknowledgement, date of receipt and authority number of this filing is requested.

Your consideration and approval will be appreciated.

Yours very truly,

Jerry D. Hendrix (slg)

Regulatory Vice President

Attachments



EXECUTIVE SUMMARY

Description of Proposed Tariff

AT&T Florida
Page 1 of 1
Attachment

This General Subscriber Services Tariff filing provides for rate increases for the following

Business and Residential Basic Local Exchange Service rate elements.

Residential Individual Lines, Flat Rate
Rate Groups 3-5
Rate Groups 6-12

Residential Line Connection Charge
Additional Line (each)

Business Individual Lines, Flat Rate
Rate Group 1-2

Rate Group 3-6

Rate Group 7-12

Business Multiline
Rate Groups 1-7

Old
Rate

$12.45
$13.58

$14.50

$29.94
$34.03
$36.07

$42.00

New
Rate

$12.89
$13.68

$30.00

$34.89
$34.89
$36.75

$44.00

usocC

1FR
1FR

N/A

1FB
1FB
1FB

MFB

Revenue Impact

This filing results in an increase in the Basic, Residential Non-Basic, Business Non-
Basic, and Competitive Non-Basic services. Below is the percentage of the increases in
each basket. All of these increases are within the allowed limits.

Basket Percentage Increase
Basic 0.9461
Residence Non-Basic* 0.000045
Business Non-Basic* 0.1562
Competitive Non-Basic* 0.000016
* Changes in Residence and Competitive Non-Basic is due to flow through in Basic Rate Increase. Business

Non-Basic is due to flow through in Basic Rate Increase and other rate changes.
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FLORIDA

| ISSUED: September 25, 2009+SSUED:January-12,-2009 EFFECTIVE: October 25, 2009EFFECTNE—January-16-2009
BY: Marshall M. Criser |1, President -FL

Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service

A3.4.1 General
A. Monthly exchange rates shown in A3.4.2 are applicable in each exchange for classes of basic local exchange service offered.
A3.4.2 Monthly Rates

A. The rates specified herein entitle subscribers to an unlimited number of messages to all exchange access lines bearing the
designation of central offices within the serving exchange and extended area service additional exchanges or portions of
exchanges as shown in A3.3.1 of this Tariff.

B. Residence and Business Exchange Access Line Rates
1. Flat Rate Service
a.  Residence Service
(1) RateGroupsl-6

Group
1 2 3 4 5 6 usocC
(@  Individual service $12.45 $1245 $1245 $1245 $1245 $1358  1FR++
12.89 12.89 12.89 13.68
(2) RateGroups7-12
Group
7 8 9 10 11 12 usocC
(@ Individual service $1358  $1358 $1358  $1358  $1358  $13.58 1FR++
13.68 13.68 13.68 13.68 13.68 13.68
b. Business Service*?
(1) RateGroups1-6
Group
1 2 3 4 5 6 usocC
(@ Individual line service $29.94  $29.94 $34.03  $34.63  $34.03  $34.03 1FB
34.89 34.89 34.89 34.89 34.89 34.89
(b) Multi-line Exchange Access Line®  $4244.00 $4244.00 $4244.00 $4244.00 $4244.00 $424400 MFB
(2) RateGroups7-12
Group
7 8 9 10 11 12 usocC
(@ Individual line service $36:07  $36:07  $36:07  $3607  $3667  $36.07 1FB
36.75 36.75 36.75 36.75 36.75 36.75
(b) Multi-lineExchange Access Line®  $4244.00  $4500 $4500 $4500 $4500 $4500 MFB
2. Residence and Business Basic Rates by Exchanges:
Residence Business Business
Exchange Individual Individual Multi-Line®
Archer (Group 6) $13.5813.68 $34.0334.89 $4244.00
Baldwin (Group 9) 13.5813.68 36.0736.75 45.00
Belle Glade (Group 3) 12.4512.89 34.0334.89 4244.00
Boca Raton (Group 10) 13.5813.68 36.0736.75 45.00
Boynton Beach (Group 11) 13.5813.68 36.0736.75 45.00
Notel:  The Business Service Rate Groups for individual line service monthly rates also apply to Flat
Rate Access Line Service for Payphone Phone Service (PSP) telephone in A7.4 for the
following USOCs: 7ZG, 7ZH, 72J, 7ZK, 7ZL, and 7ZM.
Note2:  The 80% of the Business Service Rate Groups for individual line service monthly rates also

apply to Usage Rate Access Line Service for Payphone Phone Service (PSP) telephonein A7.4
for the following USOCs: 2SM, 1ZP, 17E, 17F, 17G, and 17H.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Taiff areowned by AT& T Intdllectud
Property or AT& T affiliated companies
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| ISSUED: September 25, 2009+SSUED:-January-12,-2009 EFFECTIVE: October 25, 2009EFFECTHE:-Jandary-16,-2009

BY: Marshall M. Criser |1, President -FL
Miami, Florida
Note3:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one
exchange access line.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Taiff areowned by AT& T Intdllectud
Property or AT& T affiliated companies
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BY: Marshall M. Criser |1, President -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE
A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)
2. Residence and Business Basic Rates by Exchanges: (Cont'd)

Residence Business Business

Exchange Individual Individual Multi-Line

Bronson (Group 6) $135813.68 34.0334.89 $4244.00 0)
Brooksville (Group 5) 12.4512.89 34-0334.89 4244.00 0]
Bunnell (Group 4) 12.4512.89 34.0334.89 4244.00 0]
Cantonment (Group 6) 13:5813.68 34-0334.89 4244.00 0}
Cedar Keys (Group 3) 12.4512.89 34-0334.89 4244.00 0)
Century (Group 6) 13.5813.68 34-0334.89 4244.00 0}
Chiefland (Group 3) 12.4512.89 34.0334.89 4244.00 0}
Chipley (Group 3) 12.4512.89 34.0334.89 4244.00 0)
Cocoa (Group 8) 13.5813.68 36:0736.75 45.00 0]
Cocoa Beach (Group 8) 13:5813.68 36:0736.75 45.00 0)
Coral Springs (Group 12) 13:5813.68 36.0736.75 45.00 0)
Cross City (Group3) 12.4512.89 34.0334.89 4244.00 0}
Daytona Beach (Group 6) 13.5813.68 34-0334.89 4244.00 0)
DeBary (Group 6) 13.5813.68 34.0334.89 4244.00 0)
Deerfield Beach (Group 12) 13:5813.68 36:0736.75 45.00 0}
Deland (Group 5) 12:4512.89 34.0334.89 4244.00 0)
Del_eon Springs (Group 5) 12:4512.89 34.0334.89 4244.00 0)
Delray Beach (Group 9) 13.5813.68 36.0736.75 45.00 0)

Notel:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one
exchange access line.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud
Property or AT& T affiliated companies.
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BY: Marshall M. Criser |1, President -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE
A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)
2. Residence and Business Basic Rates by Exchanges: (Cont'd)

Residence Business Business
Exchange Individual Individual Multi-Line
Dunnellon (Group 6) $13.5813.68 $34.0334.89 $4244.00 0}
East Orange (Group 12) 13.5813.68 36:0736.75 45.00 0)
Eau Gallie (Group 7) 13.5813.68 36:0736.75 4244.00 0}
Fernandina Beach (Group 4) 12.4512.89 34.0334.89 4244.00 0)
Flagler Beach (Group 4) 12.4512.89 34.0334.89 4244.00 0}
Ft. Lauderdale (Group 12) 13.5813.68 36.0736.75 45.00 0]
Ft. Pierce (Group 6) 13.5813.68 34.0334.89 4244.00 0)
Gainesville (Group 6) 13.5813.68 34.0334.89 4244.00 [0)
Geneva (Group 12) 13.5813.68 36.0736.75 45.00 0}
Graceville (Group 4) 12.4512.89 34:0334.89 4244.00 0)
Green Cove Springs (Group 10) 13.5813.68 36:0736.75 45.00 0)
Gulf Breeze (Group 7) 13.5813.68 36:0736.75 4244.00 0)
Havana (Group 7) 13.5813.68 36.0736.75 4244.00 0)
Hawthorne (Group 5) 12:4512.89 34-0334.89 4244.00 0}
Hobe Sound (Group 7) 13.5813.68 36.0736.75 4244.00 0}
Holley Navarre (Group 7) 13.5813.68 36.0736.75 4244.00 0]

Notel:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one
exchange access line.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud
Property or AT& T affiliated companies.
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BY: Marshall M. Criser |1, President -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE
A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)
2. Residence and Business Basic Rates by Exchanges: (Cont'd)

Residence Business Business
Exchange Individual Individual Multi-Line
Hollywood (Group 12) $13.5813.68 $36.6736.75 $45.00 0)
Homestead (Group 12) 13.5813.68 36:0736.75 45.00 0)
Jacksonville (Group 11) 13.5813.68 36.0736.75 45.00 0]
Jacksonville Beach (Group 10) 13.5813.68 36:0736.75 45.00 0}
Jay (Group 7) 13.5813.68 36:0736.75 4244.00 ()
Jensen Beach (Group 6) 13.5813.68 34.0334.89 4244.00 0}
Jupiter (Group 10) 13.5813.68 36:0736.75 45.00 0)
Keys (Group 5) 12.4512.89 34.0334.89 4244.00 0]
Keystone Heights (Group 6) 13.5813.68 34.0334.89 4244.00 0)
Lake City (Group 4) 12.4512.89 34.0334.89 4244.00 0)
Lynn Haven (Group 5) 12:4512.89 34.0334.89 4244.00 0}
Maxville (Group 10) 13.5813.68 36.0736.75 45.00 0)
Melbourne (Group 7) 13.5813.68 36:0736.75 4244.00 0)
Miami (Group 12) 13.5813.68 36:0736.75 45.00 0]
Micanopy (Group 5) 12.4512.89 34.0334.89 4244.00 0)
Middleburg (Group 10) 13:5813.68 36:0736.75 45.00 0}
Milton (Group 7) 13.5813.68 36.0736.75 4244.00 0}
Munson (Group 7) 13.5813.68 36.0736.75 4244.00 0)
Newberry (Group 6) 13.5813.68 34:0334.89 4244.00 0)

Notel:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one
exchange access line.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Taiff areowned by AT& T Intdllectud
Property or AT& T affiliated companies
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)
2. Residence and Business Basic Rates by Exchanges: (Cont'd)

Residence Business Business
Exchange Individual Individual Multi-Line
New SmyrnaBeach (Group 4) $12.4512.89 $34.6334.89 $4244.00 ()
North Dade (Group 12) 13.5813.68 36:0736.75 45.00 0)
QOak Hill (Group 4) 12.4512.89 34.0334.89 4244.00 0]
Old Town (Group 3) 12.4512.89 34.0334.89 4244.00 0}
Orange Park (Group 10) 13.5813.68 36:0736.75 45.00 0}
Orlando (Group 12) 13.5813.68 36:0736.75 45.00 0}
Oviedo (Group 12) 13.5813.68 36.0736.75 45.00 0)
Pace (Group 7) 13.5813.68 36.0736.75 4244.00 0]
Pahokee (Group 3) 12.4512.89 34.0334.89 4244.00 0}
Palatka (Group 4) 12.4512.89 34.0334.89 4244.00 0)
Palm Coast (Group 4) 12.4512.89 34.0334.89 4244.00 0}
Panama City (Group 5) 12.4512.89 34.0334.89 4244.00 0)
Panama City Beach (Group 5) 12.4512.89 34.0334.89 4244.00 0)
Pensacola (Group 7) 13.5813.68 36:0736.75 4244.00 0)
Perrine (Group 12) 13.5813.68 36.0736.75 45.00 0)
Pierson (Group 4) 12:4512.89 34.0334.89 4244.00 0)
Pomona Park (Group 4) 12.4512.89 34.0334.89 4244.00 0}
Pompano Beach (Group 12) 13.5813.68 36.0736.75 45.00 0}
Ponte VedraBeach (Group 10) 13.5813.68 36:0736.75 45.00 0)
Port St. Lucie (Group 7) 13.5813.68 36:0736.75 4244.00 0)

Notel:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one
exchange access line.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud
Property or AT& T affiliated companies.
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BY: Marshall M. Criser |1, President -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)
2. Residence and Business Basic Rates by Exchanges: (Cont'd)

Residence Business Business
Exchange Individual Individual Multi-Linet
St. Johns (See A3.8.33)
Sanford (Group 12) $13.5813.68 $36.0736.75 $45.00 0
Sebastian (Group 6) 13:5813.68 34.0334.89 4244.00 0)
Stuart (Group 6) 13.5813.68 34.0334.89 4244.00 )
Sunny Hills (Group 5) 12.4512.89 34.0334.89 4244.00 0}
Titusville (Group 6) 13.5813.68 34-0334.89 4244.00 0)
Trenton (Group 5) 12.4512.89 34.0334.89 4244.00 0)
Vernon (Group 3) 12:4512.89 34.0334.89 4244.00 0)
Vero Beach (Group 5) 12.4512.89 34.0334.89 4244.00 0}
Weekiwachee Springs (Group 5) 12:4512.89 34.0334.89 4244.00 0]
Welaka (Group 4) 12:4512.89 34.0334.89 4244.00 0}
West Palm Beach (Group 10) 13.5813.68 36:0736.75 45.00 0]
Y ankeetown (Group 4) 12:4512.89 34.0334.89 4244.00 ()
Y oungstown-Fountain (Group 5) 12:4512.89 34-0334.89 4244.00 0}
Yulee (Group 9) 13:5813.68 36:0736.75 45.00 0]

Notel:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one
exchange access line.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud
Property or AT& T affiliated companies
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FLORIDA
| ISSUED: September 25, 2009+SSUED-:February-18,-2009
BY: Marshall M. Criser |1, President -FL
Miami, Florida

EFFECTIVE: October 25, 2009EFFECTVEFebruary-19-2009

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
D. Auxiliary Line Service (Inward Service) (Cont'd)

3.  Theauxiliary lineisto be used for one way (inward to the subscriber) service only.

4. Auxiliary line service may or may not be arranged for rotary,

hunting or similar service which allows completion of an

incoming call from aline that is called but is in use, by means of an arrangement of central office equipment on a full

time basis.
5. Auxiliary line service is furnished at arate for each line equal

to the rate applicable for business individual line flat rate

service for that exchange. Where the lines are arranged for rotary, hunting or similar service, the rotary charge will apply

as specifiedin A3.6.
a. Rates
(1) RateGroups1-6

Group
1 2 3 4 5 6 usocC
(@  PerAuxiliary line $29.94 2004  $3403  $34.03 $34.03  $34.03 7FB [0}
34.89 34.89 34.89 34.89 34.89 34.89
(b)  Multi-line Exchange AccessLing! 424400 424400 424400 424400 424400 4244.00 7™MB [0}
(2) RateGroups7-12
Group
7 8 9 10 11 12 uUsoC
(@  PerAuxiliary line $36.07  $36.07 $36.07  $36:07  $36.07  $36.07 7FB [0
36.75 36.75 36.75 36.75 36.75 36.75
(b) Multi-lineExchange Access Line! 424400 4500 4500 4500 4500  45.00 7MB 0]
E. Mobile Service Exchange Charge
1. SeeSection A17 for Rates.
F.  Outgoing Only Service
1.  SeeA3.29for regulations and rates.
A3.4.3 Complete Choice Service (Obsoleted, See Section A103) OXH

Note 1:
exchange access line.

The Multi-line Exchange Access Line rate applies per line to subscribers with more than one

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Taiff areowned by AT& T Intdllectud

Property or AT& T affiliated companies
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BY: Marshall M. Criser |1, President -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE
A3.29 Outgoing Only Service (Cont'd)
A3.29.2 Rates

A. Flat Rate Outgoing Only Line
1. Rate Groups 1-6

Group
1 2 3 4 5 6 usocC
(@  Perresidenceline $1245  $1245 $1245  $1245  $1245  $13.58 OFR
12.89 12.89 12.89 13.68
(b)  Per businessline 20.94 20.94 34.03 34.03 34.03 34.03 OFB

34.89 34.89 34.89 34.89 34.89 34.89
(© Multi-line Exchange Access Ling' ~ 4244.00 424400 424400 424400 424400 424400  YMB

2. RateGroups 7-12

Group
7 8 9 10 11 12 usocC
(@  Perresidenceline 1358 1358 1358 1358 1358 1358 OFR
13.68 13.68 13.68 13.68 13.68 13.68
(b)  Per businessline 36:07 36:07 36:07 36:07 36.07 36.07 OFB

36.75 36.75 36.75 36.75 36.75 36.75
(© Multi-lineExchange Access Line! 424400 4500 4500 4500 4500 4500 YMB
B. Message Rate Outgoing Only Line — Obsoleted (See Section A103)

C. Obsoleted (See Section A103)
A3.30 Reserved for Future Use

Notel:  The Multi-line Exchange Access Line rate applies to subscribers with more than one exchange
accessline.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Taiff areowned by AT& T Intdllectud
Property or AT& T affiliated companies
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BY: Marshall M. Criser |1, President -FL
Miami, Florida

A4. SERVICE CHARGES

A4.3 Schedule of Charges for Connecting or Changing Service

A4.3.1 Rates and Charges
A. Line Connection Charge
1. Appliesper exchange access line, trunk, or per NAR for ESSX-1.

Residence Business usocC
(@  First Line (per customer request) $46.00 $63.50 NA
(b)  Additiona Line (each) 14.5630.00 12.05 NA
B. LineChange Charge
1. Applies per exchange access line, trunk, or per NAR for ESSX-1.
(@  FirstLine (per customer request) 30.00 46.00 NA
(b)  Additional Line (each) 15.00 11.00 NA

C. Secondary Service Charge
1. Appliesper customer request

(@ Each 10.00 19.00 NA
D. Premises Work Charge

1. First 15-minute increment or fraction thereof

(@  Perincrement 26.00 30.00 NA
2. Each additional 15-minute increment or fraction thereof
(@  Perincrement 9.00 9.00 NA

All AT& T and BdlSouth marks contained herein and as et forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intellectud
Property or AT& T affiliated companies

All BdllSouth marks contained herein and as st forth in the trademarks and service marks saction of the BellSouth Tariffsare owned by BellSouth Intdlectud Property
Corporation.
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FLORIDA
ISSUED: September 25, 2009 EFFECTIVE: October 25, 2009

BY: Marshall M. Criser |1, President -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service

A3.4.1 General
A. Monthly exchange rates shown in A3.4.2 are applicable in each exchange for classes of basic local exchange service offered.
A3.4.2 Monthly Rates

A. The rates specified herein entitle subscribers to an unlimited number of messages to all exchange access lines bearing the
designation of central offices within the serving exchange and extended area service additional exchanges or portions of
exchanges as shown in A3.3.1 of this Tariff.

B. Residence and Business Exchange Access Line Rates
1. Flat Rate Service
a Residence Service
(1) RateGroups1-6

Group
1 2 3 4 5 6 UsoC
@ Individual service $12.45 $12.45 $12.89 $12.89 $12.89  $13.68 1FR++ 0]
(2) RateGroups7-12
Group
7 8 9 10 11 12 usocC
@ Individual service $1368 $1368 $13.68 $13.68 $13.68  $13.68 1FR++ 0]
b. Business Service*?
(1) RateGroups1-6
Group
1 2 3 4 5 6 uUsoC
(@  Individual line service $34.89  $34.89 $34.89  $34.89  $34.89  $34.89 1FB 0]
(b)  Multi-line Exchange Access Line® $44.00 $4400 $4400 $4400 $4400 $4400 MFB @)
(2) RateGroups7-12
Group
7 8 9 10 11 12 usocC
(@  Individual line service $36.75  $36.75 $36.75 $36.75 $36.75  $36.75 1FB 0]
(b)  Multi-line Exchange Access Line® $44.00 $4500 $45.00 $45.00 $45.00  $45.00 MFB 0}
2. Residence and Business Basic Rates by Exchanges:
Residence Business Business
Exchange Individual Individual Multi-Line®
Archer (Group 6) $13.68 $34.89 $44.00 )
Baldwin (Group 9) 13.68 36.75 45.00 0)
Belle Glade (Group 3) 12.89 34.89 44.00 0)
Boca Raton (Group 10) 13.68 36.75 45.00 0)
Boynton Beach (Group 11) 13.68 36.75 45.00 0)

Notel:  The Business Service Rate Groups for individual line service monthly rates also apply to Flat
Rate Access Line Service for Payphone Phone Service (PSP) telephone in A7.4 for the
following USOCs: 7ZG, 7ZH, 72J, 7ZK, 7ZL, and 7ZM.

Note2:  The 80% of the Business Service Rate Groups for individual line service monthly rates also
apply to Usage Rate Access Line Service for Payphone Phone Service (PSP) telephonein A7.4
for the following USOCs: 2SM, 1ZP, 17E, 17F, 17G, and 17H.

Note3:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one
exchange access line.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud
Property or AT& T ffiliated companies.



BELLSOUTH

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: September 25, 2009

GENERAL SUBSCRIBER SERVICE TARIFF

BY: Marshall M. Criser |1, President -FL

Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)
2. Residence and Business Basic Rates by Exchanges: (Cont'd)

Exchange

Bronson (Group 6)
Brooksville (Group 5)
Bunnell (Group 4)
Cantonment (Group 6)
Cedar Keys (Group 3)
Century (Group 6)
Chiefland (Group 3)
Chipley (Group 3)

Cocoa (Group 8)

Cocoa Beach (Group 8)
Coral Springs (Group 12)
Cross City (Group3)
Daytona Beach (Group 6)
DeBary (Group 6)

Deerfield Beach (Group 12)
Deland (Group 5)

Del eon Springs (Group 5)
Delray Beach (Group 9)
The Multi-line Exchange Access Line rate applies per line to subscribers with more than one

Note 1:

exchange access line.

Residence

Individual

$13.68
12.89
12.89
13.68
12.89
13.68
12.89
12.89
13.68
13.68
13.68
12.89
13.68
13.68
13.68
12.89
12.89
13.68

Cancels

Fourteenth Revised Page 18
Thirteenth Revised Page 18

EFFECTIVE: October 25, 2009

Business
Individual
$34.89
34.89
34.89
34.89
34.89
34.89
34.89
34.89
36.75
36.75
36.75
34.89
34.89
34.89
36.75
34.89
34.89
36.75

Business
Multi-Linet
$44.00
44.00
44.00
44.00
44.00
44.00
44.00
44.00
45.00
45.00
45.00
44.00
44.00
44.00
45.00
44.00
44.00
45.00

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud

Property or AT& T ffiliated companies.

0]
0]
0]
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0]
0]
0]
0]
0]
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M
0]
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0]
0]
0]
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0]



BELLSOUTH

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: September 25, 2009

GENERAL SUBSCRIBER SERVICE TARIFF

BY: Marshall M. Criser |1, President -FL

Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)
2. Residence and Business Basic Rates by Exchanges: (Cont'd)

Exchange

Dunnellon (Group 6)

East Orange (Group 12)

Eau Gallie (Group 7)
Fernandina Beach (Group 4)
Flagler Beach (Group 4)

Ft. Lauderdale (Group 12)

Ft. Pierce (Group 6)
Gainesville (Group 6)

Geneva (Group 12)

Graceville (Group 4)

Green Cove Springs (Group 10)
Gulf Breeze (Group 7)

Havana (Group 7)

Hawthorne (Group 5)

Hobe Sound (Group 7)

Holley Navarre (Group 7)

The Multi-line Exchange Access Line rate applies per line to subscribers with more than one

Note 1:

exchange access line.

Residence

Individual

$13.68
13.68
13.68
12.89
12.89
13.68
13.68
13.68
13.68
12.89
13.68
13.68
13.68
12.89
13.68
13.68

Sixteenth Revised Page 19

Cancels Fifteenth Revised Page 19

EFFECTIVE: October 25, 2009

Business
Individual
$34.89
36.75
36.75
34.89
34.89
36.75
34.89
34.89
36.75
34.89
36.75
36.75
36.75
34.89
36.75
36.75

Business

Multi-Linet
$44.00
45.00
44.00
44.00
44.00
45.00
44.00
44.00
45.00
44.00
45.00
44.00
44.00
44.00
44.00
44.00

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud

Property or AT& T ffiliated companies.

0]
0]
0]
0]
M
0}
0]
0]
0]
0]
0]
0]
0]
0]
0]
0]



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Nineteenth Revised Page 20

TELECOMMUNICATIONS, INC. Cancels Eighteenth Revised Page 20
FLORIDA
ISSUED: September 25, 2009 EFFECTIVE: October 25, 2009

BY: Marshall M. Criser |1, President -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)
2. Residence and Business Basic Rates by Exchanges: (Cont'd)

Residence Business Business
Exchange Individual Individual Multi-Line
Hollywood (Group 12) $13.68 $36.75 $45.00 0)
Homestead (Group 12) 13.68 36.75 45.00 0)
Jacksonville (Group 11) 13.68 36.75 45.00 0]
Jacksonville Beach (Group 10) 13.68 36.75 45.00 0)
Jay (Group 7) 13.68 36.75 44.00 0)
Jensen Beach (Group 6) 13.68 34.89 44.00 0}
Jupiter (Group 10) 13.68 36.75 45.00 0)
Keys (Group 5) 12.89 34.89 44.00 0}
Keystone Heights (Group 6) 13.68 34.89 44.00 0}
Lake City (Group 4) 12.89 34.89 44.00 )
Lynn Haven (Group 5) 12.89 34.89 44.00 0]
Maxville (Group 10) 13.68 36.75 45.00 0)
Melbourne (Group 7) 13.68 36.75 44.00 0)
Miami (Group 12) 13.68 36.75 45.00 0]
Micanopy (Group 5) 12.89 34.89 44.00 0}
Middleburg (Group 10) 13.68 36.75 45.00 0)
Milton (Group 7) 13.68 36.75 44.00 0}
Munson (Group 7) 13.68 36.75 44.00 0)
Newberry (Group 6) 13.68 34.89 44.00 0)

Notel:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one
exchange access line.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud
Property or AT& T ffiliated companies.



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Seventeenth Revised Page 21

TELECOMMUNICATIONS, INC. Cancels Sixteenth Revised Page 21
FLORIDA
ISSUED: September 25, 2009 EFFECTIVE: October 25, 2009

BY: Marshall M. Criser |1, President -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)
2. Residence and Business Basic Rates by Exchanges: (Cont'd)

Residence Business Business
Exchange Individual Individual Multi-Line
New SmyrnaBeach (Group 4) $12.89 $34.89 $44.00 0)
North Dade (Group 12) 13.68 36.75 45.00 0)
QOak Hill (Group 4) 12.89 34.89 44.00 0}
Old Town (Group 3) 12.89 34.89 44.00 0}
Orange Park (Group 10) 13.68 36.75 45.00 0)
Orlando (Group 12) 13.68 36.75 45.00 0}
Oviedo (Group 12) 13.68 36.75 45.00 0}
Pace (Group 7) 13.68 36.75 44.00 0}
Pahokee (Group 3) 12.89 34.89 44.00 0}
Palatka (Group 4) 12.89 34.89 44.00 0)
Palm Coast (Group 4) 12.89 34.89 44.00 0}
Panama City (Group 5) 12.89 34.89 44.00 0}
Panama City Beach (Group 5) 12.89 34.89 44.00 0}
Pensacola (Group 7) 13.68 36.75 44.00 0}
Perrine (Group 12) 13.68 36.75 45.00 0)
Pierson (Group 4) 12.89 34.89 44.00 0}
Pomona Park (Group 4) 12.89 34.89 44.00 0}
Pompano Beach (Group 12) 13.68 36.75 45.00 0]
Ponte VedraBeach (Group 10) 13.68 36.75 45.00 0)
Port St. Lucie (Group 7) 13.68 36.75 44.00 0)

Notel:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one
exchange accessline.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud
Property or AT& T ffiliated companies.



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF
TELECOMMUNICATIONS, INC.
FLORIDA
ISSUED: September 25, 2009
BY: Marshall M. Criser |1, President -FL
Miami, Florida

Twentieth Revised Page22

Cancels Nineteenth Revised Page 22

EFFECTIVE: October 25, 2009

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
B. Residence and Business Exchange Access Line Rates (Cont'd)
2. Residence and Business Basic Rates by Exchanges: (Cont'd)

Residence
Exchange Individual
St. Johns (See A3.8.33)
Sanford (Group 12) $13.68
Sebastian (Group 6) 13.68
Stuart (Group 6) 13.68
Sunny Hills (Group 5) 12.89
Titusville (Group 6) 13.68
Trenton (Group 5) 12.89
Vernon (Group 3) 12.89
Vero Beach (Group 5) 12.89
Weekiwachee Springs (Group 5) 12.89
Welaka (Group 4) 12.89
West Palm Beach (Group 10) 13.68
Y ankeetown (Group 4) 12.89
Y oungstown-Fountain (Group 5) 12.89
Yulee (Group 9) 13.68

Business
Individual

$36.75
34.89
34.89
34.89
34.89
34.89
34.89
34.89
34.89
34.89
36.75
34.89
34.89
36.75

Business
Multi-Linet

$45.00
44.00
44.00
44.00
44.00
44.00
44.00
44.00
44.00
44.00
45.00
44.00
44.00
45.00

Notel:  The Multi-line Exchange Access Line rate applies per line to subscribers with more than one

exchange access line.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud

Property or AT& T affiliated companies

0]
0]
0]
0]
0]
0]
0]
0]
0]
0]
0]
0]
0]
0]



BELLSOUTH

TELECOMMUNICATIONS, INC.
FLORIDA

ISSUED: September 25, 2009

BY: Marshall M. Criser |1, President -FL
Miami, Florida

GENERAL SUBSCRIBER SERVICE TARIFF

Twentieth Revised Page24
Cancels Nineteenth Revised Page 24

EFFECTIVE: October 25, 2009

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Flat Rate Service (Cont'd)

A3.4.2 Monthly Rates (Cont'd)
D. Auxiliary Line Service (Inward Service) (Cont'd)

3.  Theauxiliary lineisto be used for one way (inward to the subscriber) service only.

4. Auxiliary line service may or may not be arranged for rotary, hunting or similar service which allows completion of an
incoming call from aline that is called but is in use, by means of an arrangement of central office equipment on a full

time basis.

5. Auxiliary line service is furnished at arate for each line equal to the rate applicable for business individual line flat rate
service for that exchange. Where the lines are arranged for rotary, hunting or similar service, the rotary charge will apply

as specifiedin A3.6.
a. Rates
(1) RateGroups1-6

(@  PerAuxiliary line
(b)  Multi-line Exchange Access Line!
(2) RateGroups7-12

(@  PerAuxiliary line
(b)  Multi-line Exchange Access Line'
E. Mobile Service Exchange Charge

1. SeeSection A17 for Rates.
F.  Outgoing Only Service
1.  SeeA3.29for regulations and rates.
A3.4.3 Complete Choice Service (Obsoleted, See Section A103)

Note 1:
exchange access line.

$34.89
44.00

$36.75
44.00

2
$34.89
4400

$36.75
45.00

Group
3 4 5 6 usoC
$34.89 $34.89 $34.89 $34.89 7FB
44.00 44.00 44.00 44.00 ™B
Group
9 10 11 12 usocC
$36.75 $36.75 $36.75  $36.75 7FB
45.00 45.00 45.00 45.00 7™MB

The Multi-line Exchange Access Line rate applies per line to subscribers with more than one

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud

Property or AT& T ffiliated companies.
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Sixteenth Revised Page 120

TELECOMMUNICATIONS, INC. Cancels Fifteenth Revised Page 120
FLORIDA
ISSUED: September 25, 2009 EFFECTIVE: October 25, 2009

BY: Marshall M. Criser |1, President -FL
Miami, Florida

A3. BASIC LOCAL EXCHANGE SERVICE

A3.29 Outgoing Only Service (Cont'd)
A3.29.2 Rates

A. Flat Rate Outgoing Only Line
1. RateGroups 1-6

Group

1 2 3 4 5 6 usocC
(@  Perresidenceline $12.45 $12.45 $12.89 $12.89 $12.89  $13.68 OFR ()
(b)  Per businessline 34.89 34.89 34.89 34.89 34.89 34.89 OFB 0}
(c)  Multi-line Exchange Access Li net 44.00 44.00 44.00 44.00 44.00 44.00 YMB 0)

2. RateGroups 7-12
Group

7 8 9 10 11 12 usocC
(@ Per residence line $13.68 $13.68 $13.68 $13.68 $13.68 $13.68 OFR 0}
(b) Per business line 36.75 36.75 36.75 36.75 36.75 36.75 OFB 0]
(©)  Multi-line Exchange Access Line' 44.00 45.00 45.00 45.00 45.00 45.00 YMB ()

B. Message Rate Outgoing Only Line — Obsoleted (See Section A103)
C. Obsoleted (See Section A103)

A3.30 Reserved for Future Use

Notel:  The Multi-line Exchange Access Line rate applies to subscribers with more than one exchange
accessline.

All AT& T and Bdl South marks contained herain and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdllectud
Property or AT& T ffiliated companies.



BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Sixth Revised Page 6

TELECOMMUNICATIONS, INC. Cancels Fifth Revised Page 6
FLORIDA
ISSUED: September 25, 2009 EFFECTIVE: October 25, 2009

BY: Marshall M. Criser |1, President -FL
Miami, Florida

A4. SERVICE CHARGES

A4.3 Schedule of Charges for Connecting or Changing Service

A4.3.1 Rates and Charges
A. Line Connection Charge
1. Appliesper exchange access line, trunk, or per NAR for ESSX-1.

Residence Business usocC
(@  First Line (per customer request) $46.00 $63.50 NA
(b)  Additiona Line (each) 30.00 12.05 NA
B. LineChange Charge
1. Applies per exchange access line, trunk, or per NAR for ESSX-1.
(@  FirstLine (per customer request) 30.00 46.00 NA
(b)  Additional Line (each) 15.00 11.00 NA

C. Secondary Service Charge
1. Appliesper customer request

(@ Each 10.00 19.00 NA
D. Premises Work Charge

1. First 15-minute increment or fraction thereof

(@  Perincrement 26.00 30.00 NA
2. Each additional 15-minute increment or fraction thereof
(@  Perincrement 9.00 9.00 NA

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and sarvice marks section of the Bell South Tariff areowned by AT& T Intellectud
Property or AT& T effiliated companies

All BdllSouth marks contained herein and as st forth in the trademarks and service marks saction of the BellSouth Tariffsare owned by BellSouth Intdlectud Property
Corporation.
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